
Agents
for work



RUNS OPERATIONS

Chats

Level 1
Assists

Automates 
jobs-to-be-done

Level 2 Agents
Do the Work

Level 3
Agents take on 

full tasks,  
jobs change

Level 4
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ORGANIZATIONINDIVIDUAL

Autonomous 
organizations

Level 5

SEARCH & CHAT ASSIST WORK AUTOMATE TASKS DECIDES WHAT 
TO WORK ON

Engineering

Data Analyst
Legal

CX

SCOPE OF WORK

GENERAL



Prosus agent 
platform used by 
over 25,000 
associates 



5,000 Toqan agents are 
used every day at Prosus.

An agent that creates full reports 
for Account Managers

An agent that analyzes user 
feedbacks and surveys

HR

Operations

Sales

Legal

Marketing

A toqan agent that highlights 
possible savings in contracts

An agent that that advises 
on all company policies

An agent that reviews, benchmarks 
and comments on legal agreements



Most active agents are 
complex agents

747k
actions taken
every month 

1000+
FTE equivalent 

impact


