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@ SCOPE OF WORK



‘toqan Prosus agent

platform used by
over 25,000
associates



5,000 Togan agents are
used every day at Prosus.

A togan agent that highlights
possible savings in contracts

Insights, analysis from data 21.3%

Operations

Dept-specific workflow automations 12.9%
Software engineering and code 10.2%

Internal assistant (HR, onboarding) .9%

An agent that that advises

HR S
on all company policies

Project or product management 7.7%

Al for customers, suppliers, vendors

Compliance, governance, security

An agent that reviews, benchmarks

Legal
and comments on legal agreements

Personal scheduling & meetings
Writing, translation, and/or slides

Marketing and/or sales content

An agent that creates full reports
for Account Managers

Inbox management
Projections and forecasting

Other niche Al agents

An agent that analyzes user
feedbacks and surveys

Marketing
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Most active agents are
complex agents

Active Agents
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Daily Active Agents per month
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High Complexity (Medior + Senior)
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747k

actions taken
every month
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1000+

FTE equivalent
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